
2018 Exhibit E Staples Prom
otional Products ("SPP" ) C

om
pliance Standards for Suppliers 

SPP suppliers m
ust be com

m
itted to upholding the highest product safety and com

pliance, and social accountability standards. Suppliers are expected to com
ply w

ith the m
ost stringent law

s, 
regulations, standards and guidelines applicable to the products, including, w

ithout lim
itation, C

PSIA
, A

STM
 F963-17, C

alifornia Proposition 65 and any other applicable state, provincial, and 
federal law

s, regulations, standards and guidelines (collectively, “A
pplicable Law

s”).  This docum
ent supersedes any prior Exhibit E (or sim

ilar docum
ent) previously agreed to by your com

pany. 
To the extent applicable, you (“Supplier”) agree as follow

s.  

G
eneral R

equirem
ents 

Supplier w
ill test all products provided to SPP for purposes of com

pliance w
ith A

pplicable Law
s at Supplier’s expense. C

hildren’s products shall be tested to Federal and all State requirem
ents.  

If any question w
hether an item

 is intended for child use, please contact spp_com
pliance@

staples.com
  

A
ll testing and third party lab reports shall be provided to SPP w

ithin 24 hours of SPP’s request. Third party lab reports m
ust contain product photos. R

eports m
ust be provided to SPP in full and 

com
plete form

, w
ithout redaction.  Supplier agrees to test all products annually at a C

PSC
 accredited 3

rd party lab.  A
ll colors, com

ponents, scrapable inks, C
M

Y
K

 inks and heat transfers used on 
products sold to SPP should be tested.  
 Supplier w

ill adhere to G
ood M

anufacturing Practices (G
M

P) for food, drug, cosm
etic and pharm

aceutical products. 
A

ll packaging m
aterials m

ust com
ply w

ith current toxics in packaging requirem
ents (See http://toxicsinpackaging.org). 

  W
hen applicable, batteries m

ust conform
 to U

S PL 104-142 M
ercury in B

atteries A
ct, Public Law

.  
  Supplier w

ill com
ply w

ith the 16 C
FR

 1610 standard for the flam
m

ability of clothing (A
dult &

 Y
outh). 

W
hen contacted about a defective or hazardous product by SPP, Supplier w

ill cooperate w
ith SPP to resolve the issue, and w

ill resolve the issue to the satisfaction of any SPP custom
er.  In the 

event of a recall, Supplier w
ill im

m
ediately report the incident to SPP C

om
pliance after first contacting the C

PSC
. 

Supplier agrees to perform
 FD

A
 extractives testing on all food or drink w

are contact item
s. 

A
ll product claim

s such as “recycled content,” "R
PET," “organic,” "B

PA
 free," "m

icrow
ave safe," "dishw

asher safe," etc. m
ust be sufficiently docum

ented to substantiate the claim
.    

Supplier m
ust disclose w

hich products w
ill have a C

alifornia Proposition 65 w
arning label affixed to them

. SPP w
ill not be charged any related label fees. 

SPP m
ay request lab sam

ples from
 Supplier if sam

ples are required for testing for a custom
er. Lab sam

ples and freight to the lab destination w
ill be free of charge to SPP. 

G
eneral C

ertificate of C
onform

ity/C
hildren's Product C

ertificate: W
hen applicable, SPP requires suppliers to provide G

C
C

/C
PC

s prior to shipping. SPP reserves the right to request test reports to 
verify the certification of the G

C
C

/C
PC

.  

Social A
ccountability / Factory C

om
pliance 

Supplier w
ill operate in com

pliance w
ith SPP's C

ode of C
onduct (or substantially sim

ilar code of conduct), and require its perm
itted subcontractors and decoration facilities used in connection 

w
ith any w

ork for SPP to com
ply w

ith such standards.   
Supplier w

ill post the applicable code of conduct in a visible place for personnel to view
. 

Supplier m
ust be fam

iliar w
ith the concept of undue influence in the supply chain, and have trained its personnel w

ho interact w
ith testing labs. 

Supplier w
ill perform

, at its expense, dom
estic and foreign social audits as m

ay be required from
 tim

e to tim
e by SPP custom

ers. A
dditionally, to the extent applicable, Supplier agrees to conduct 

social audits of its dom
estic and foreign factories via an accredited 3rd party (B

V
, U

L, Intertek, etc.) using a w
idely recognized audit form

at (SA
8000, B

SC
I, SM

ETA
 4Pillar, C

oca-C
ola, ILS, 

etc.) at a m
inim

um
 of every tw

o years, unless required to do so m
ore frequently to m

eet specific SPP custom
er com

pliance standards.   



Social audit reports w
ill be m

ade available to SPP w
ithin 24 hours of report issuance for new

 audits, or 24 hours after request by SPP for previously conducted audits. 

Supplier w
ill be responsible, at its expense, for correcting/closing open violations found during any audit.  This includes any expenses for follow

-up audits and/or desk review
s.  

Supplier w
ill have anti-corruption and bribery policies in place and conduct annual training for its em

ployees/w
orkers. 

U
se of child, forced, prison, slave, bonded or indentured labor is not perm

itted. 

Supplier w
ill treat its em

ployees/w
orkers w

ith respect and dignity. Em
ployees/w

orkers w
ill be com

pensated fairly in accordance w
ith local law

 or current industry standards, and w
ithout fear of 

harassm
ent/abuse/discrim

ination. Supplier w
ill have anti-discrim

ination and harassm
ent policies in place and offer annual training to em

ployee/w
orkers. 

Supplier agrees to declare dom
estic and/or foreign decoration facilities/subcontractors used directly by Supplier or indirectly through a third party to decorate product.   

Supplier agrees to appoint a dedicated social com
pliance and product safety contact and provide such person’s nam

e and contact inform
ation to SPP.  This person w

ill be the m
ain point of contact 

for arranging social audits, resolving violations, and m
aintaining social com

pliance records.   
Suppliers w

ho m
anufacture products on behalf of SPP anyw

here in the w
orld w

ill cooperate w
ith SPP in connection w

ith any due diligence that SPP chooses to perform
 w

ith respect to country of 
origin inquiries and com

pliance w
ith the D

odd-Frank W
all Street R

eform
 and C

onsum
er Protection A

ct relating to the use of conflict m
inerals. Supplier w

ill prom
ptly respond to annual surveys 

and requests for inform
ation regarding the country of origin of any conflict m

inerals contained in products or com
ponents provided to SPP.   

C
ertifications and L

abeling 

Letter of G
uarantee (LO

G
):   

W
hen Supplier guarantees a corrective action w

ith respect to a product, Supplier w
ill provide SPP a LO

G
 to support such guarantee w

ithin 24 
hours of SPP's request.   

G
eneral C

ertificates of C
onform

ity (G
C

C
): 

Supplier w
ill m

aintain G
C

C
s on file at its corporate facility and provide the G

C
C

 to SPP w
ithin 24 hours of  SPP’s request.  

C
hildren’s Product C

ertificate (C
PC

): 
Supplier w

ill m
aintain C

PC
s on file at its corporate facility and provide the C

PC
 to SPP w

ithin 24 hours of  SPP’s request. 

C
ountry of O

rigin: 
A

ll product produced in the U
SA

, or in another country m
ust contain a country of origin m

arking. 

C
ertificate of O

rigin:  

C
ertificate of O

rigin m
ust include: Supplier's style num

ber; item
 description w

hich includes com
plete m

aterial data; country of origin; effective 
period; and signature.   

C
ertificates m

ust be provided on Supplier's letterhead upon request.    

Supplier agrees to keep C
ertificates of O

rigin on file for a m
inim

um
 of 5 years 

Polybag W
arnings:  

Polybag w
arning verbiage shall be printed in the language of the distribution m

arket.  Special client note:  John D
eere requires polybag w

arnings 
in three languages including English, Spanish and French.   

A
dditional Safety W

arnings:  
Supplier w

ill provide additional w
arning labels on product at no charge. These labels include w

ithout lim
itation entanglem

ent, choking, Prop 65, 
etc., and m

ay vary depending on the SPP custom
er and potential end user. 

C
PSIA

 Tracking Labels:  
Supplier w

ill provide C
PSIA

 tracking labels at no charge for all applicable products.  C
PSIA

 labeling is applicable on both the product and 
individual packaging.  

B
ill of M

aterials (B
O

M
) and SD

S (Safety D
ata 

Sheet): 
Supplier w

ill provide a B
O

M
 and/or SD

S for products w
ithin 24 hours of SPP’s request. 



O
ther R

equirem
ents 

 If you are providing D
isney or ESPN

 m
erchandise to SPP, you m

ust com
ply w

ith custom
er specific product safety and social accountability standards.  Supplier hereby agrees to com

ply w
ith 

D
isney and ESPN

 PR
R

 (Product R
equest R

eview
) and FA

M
A

 (Facility and M
erchandise A

uthorization) requirem
ents.  The D

isney/ESPN
 ILS m

anual can be found online at 
https://m

.thew
altdisneycom

pany.com
/citizenship/act-responsibly/responsible-supply/ils/ils-program

-m
anual.  In addition to having a PR

R
 and FA

M
A

 in place for the particular product and 
facility, Supplier m

ust also verify that its certification dates are current.  C
ontact sppdisney@

staples.com
 if you have questions.  

 If you are providing John D
eere m

erchandise to SPP, you m
ust com

ply w
ith custom

er specific product safety and social accountability standards.  Supplier hereby agrees to com
ply w

ith John 
D

eere R
estricted Substance list:  http://jdsupply.deere.com

/bannedchem
icals/.  Supplier also hereby agrees to com

ply w
ith John D

eere code of conduct:  
http://w

w
w

.deere.com
/w

ps/dcom
/en_U

S/corporate/our_com
pany/investor_relations/corporate_governance/code_of_conduct/supplier_code_of_conduct.page 

If you are providing IB
M

 m
erchandise that contains a battery to SPP, you m

ust com
ply w

ith custom
er specific product safety standards.  Supplier m

ust have U
L 1642 and FC

C
 part 15 

certification and go through the approval process to obtain a PSR
B

 num
ber prior to producing or shipping.  

 C
om

pliance C
ontact Section  

Product Safety &
 Social A

ccountability associate: 

E
m

ail: 

Phone: 

2016 Supplier A
uthorization Section  

Supplier N
am

e: 

A
uthorized R

epresentative / A
uthorized Signor (an individual w

ho can legally bind the com
pany): 

T
itle: 

D
ate: 

*A
uthorized R

epresentative / A
uthorized Signor listed above m

ust be an individual w
ho can legally bind your com

pany*  
 

Scott Kovesdy

scott@
desertfoxgolf.com

883-803-4563

Scott Kovesdy

D
esert Fox G

olf, LLC

O
w

ner

7-06-2023


